JOHN DOE | Solution-oriented Business Systems Analyst
123 Main St., Anytown, USA * +1 888 555 1212 * john@doe.com * linkedin.com/username
OBJECTIVE
Highly experienced, dependable, and solution-oriented professional seeks a Business Systems Analyst role at Bolte Company; bringing strong track record of customer satisfaction, interdepartmental collaboration skill, and passion for maximizing functionality and efficiency. 
CORE COMPETENCE
· 
· Leadership: Possess excellent communication and interpersonal skills which enable me to effectively lead teams through challenging situations. 
· Problem solving: Able to identify problems and find solutions to them. 
· Analytical thinking: Can use logic and reason to analyze complex issues and make decisions. 
· Multi-tasking: Ability to complete multiple assignments simultaneously without losing focus.

WORK EXPERIENCE
	DEF Company | California | Business Systems Analyst
July 2022 -Present
· Provide technical assistance to business partners and their customers using Microsoft Excel, Word, PowerPoint, SharePoint, Outlook, Visio, Project, and other Office products, saving the company over $20m annually.
· Create reports, dashboards, workflow diagrams, and presentations.
· Analyze and resolve user requests and complaints, reducing systems inefficiency by 80%.
· Manage project timelines and budgets in a way that increases project delivering time by 60%.
· Serve as the primary contact point for internal and external clients, ensuring a smooth project flow.
· Support the sales department by providing technical guidance and answering questions, resulting in 25% increase in sales within six months.
· Maintain close relationships with key stakeholders.
	GHI Company | New York | Business Systems Analyst
June 2020 – May 2022
· Developed and maintained database tables in SQL Server for data analysis, achieving 75% efficiency in reporting. 
· Performed data analysis and reporting tasks using SSRS and Power BI, ensuring accuracy in reporting and decease in data inconsistencies by 65%.
· Developed custom forms and web pages using ASP.NET Web Forms.
· [bookmark: _GoBack]Developed business processes and procedures related to the management of accounts receivable and payable, thereby saving the company over 600 hours annually using the manual methods.
· Updated policies and procedures to ensure compliance with company regulations.


EDUCATION AND CONTINUING PROFESSIONAL TRAINING
· 
· B.Sc. in Computer Science from University of Maryland | May 2019
· Johns Hopkins University Information Technology Certificate | March 2020
· Microsoft Certified Solutions Expert (MCSEx) | Oct. 2019
· CompTIA Security+ Certification | Dec. 2020.
Advanced Courses Taken:
· Excel Training Course
· Database Administration Course
· Programming Course
· Reporting Course
· Windows 10 Course
· PowerShell Course

